U.S. Consulate, Cape Town

Warden Message — August 27, 2010

U. S. Government Employees Advised Not to Stay at Westin Grand Hotel

Cape Town at Convention Square

This message is to inform U.S. citizens that U.S. Government employees and contractors have been
directed not to stay at the Westin Grand Cape Town located at Convention Square on Lower Long Street,
Cape Town, until further notice. This directive was issued because of multiple theft reports from U.S.
Government employees visiting the hotel. None of the reported thefts were violent in nature. The U.S.
Mission in South Africa is investigating the situation in coordination with hotel administration and will
advise all U.S. citizens of any change in this policy.

Please note that this prohibition is for U.S. Government personnel travelling on official business and
applies to this single location and does not apply to any other hotel sites.

For the latest security information, Americans living and traveling abroad should regularly monitor the
Department’s Bureau of Consular Affairs Internet web site at http://travel.state.gov, where the current
Worldwide Caution, Travel Alerts, Travel Warnings, and health-information resources can be found. Up-
to-date information on security can also be obtained by calling 1-888-407-4747 toll free in the United
States, or, for callers outside the United States and Canada, a regular toll line at 1-202-501-4444. These
numbers are available from 8:00 a.m. to 8:00 p.m. Eastern Time, Monday through Friday (except U.S.
federal holidays).

U.S. Consulate General, Cape Town

(Covering Western Cape, Eastern Cape, and Northern Cape provinces)

2 Reddam Avenue

Westlake, Cape Town

Tel: 021-702-7300 (outside South Africa: +27 702-7300

After hours emergencies: 021-702-7300 (outside South Africa: +27 21-702-7300)

U.S. Embassy to the Republic of South Africa
877 Pretorius Street

Arcadia, Pretoria

Tel 012 431-4000 (+27 12-431-4000)



Fax 012 431-5504 (+27 12-431-5504)
http://usembassy.state.gov/pretoria/.

U.S. Consulate General, Johannesburg

(Covering Gauteng, Mpumalanga, Limpopo, North West, and Free State provinces)
1 Sandton Drive (cnr. of Rivonia)

Sandhurst, Johannesburg

Tel: 011-290-3000 (outside South Africa: +27 11-290-3000)

After-hours emergencies: 079-111-1684 (outside South Africa: +27 79-111-1684).

U.S. Consulate General, Durban

(Covering KwaZulu-Natal Province)

Old Mutual Building, 31st floor

303 West Street

Tel 031 305-7600 (+27 31-305-7600)

After hours emergencies: 079-111-1445 (outside South Africa: +27 079-111-1445).



